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Latest Trends in Flooring
Examined in March

A

s the saying goes, the only thing in
life of which you can be certain is
change. In the field of facility management and engineering, positive progress in
technologies and materials have made life
easier. To stay on top of your game, you have
to be open to discovering and embracing the
new trends.
Just as in the high tech electronics industry,
the building materials industry has undergone
change and benefited from scientific advancement. New materials and fabrication techniques are introduced and become more and
more cost effective as time goes on. For example the early computer room access flooring
used in decades past made an awkward,
hollow, clanking noise when we walked on
them. Today, however, new designs and
materials have brought about solid and
convenient under-carpet flooring that can be
used affordably in all kinds of facilities.
An expert from the flooring industry will
join the Facility Manager Association of New

Mexico in March for a hands-on demonstration, showing examples of the new products
and talking about all types of flooring
advances while also discussing other innovative building materials. Hearing about these
materials will help place you in the forefront
to implement the use of these newer products
which also promise to help optimize pricing to
meet budget goals. The more that designers,
maintenance staff, facility managers, and
architects know about these products, the
more smoothly they can be incorporated into
New Mexico’s forward-thinking facilities.
Plan now to attend this informative seminar at 7:15 am on Wednesday morning,
March 21st, 2012, at Garduno’s Uptown in
Albuquerque, New Mexico. Reservations are
always required but first-time facility managers
and their staff members are always admitted
free. Email carolee@fmanm.com (preferred)
or call 505-331-2477 to save your place.
Member cost for the event is $30.00; nonmembers pay $35.00.

This is Your Last Paper Newsletter:
Update YOUR Contact Information Today

T

he Facility Manager Association of ment programs the group offers. Email your
New Mexico will publish and email its information to carolee@fmanm.com
monthly newsletter online beginning
Meanwhile, mark your calendar today for
April 1st, 2012. Therefore, this edition will be these upcoming programs, and remember,
your last paper copy provided by direct mail. RSVPs are always necessary and first-time
The online newsletter will be emailed directly facility managers always attend free.
to you. You can also view it on the
April 18th, 2012:
website at www.fmanm.com so bookProtect Your Facility: Security Doors and Windows
mark it as a favorite now!
May 16th, 2012:
Maximize your availability to the reThe Value Proposition of Proper Air Filtration
sources and information provided by
June 2012:
the organization by updating your
Isotopes Baseball
member contact information including
July 2012:
correct contact name, email address,
Annual Scholarship Fundraiser Golf Tournament
and phone numbers so you can stay in
August 15th, 2012:
touch with the professional developHow is the Economy Treating YOUR Business?
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Disasters: Fire, Water, Smoke and Mold
What are the Restoration Basics?

J

ohn Mattock, Facility Manager and Director of Mitigation for Paul Davis Restoration & Remodeling, spoke in
February to a packed house of facility managers,
engineers, and their supporters. He opened the presentation
with an interesting statistic: “It’s not if a disaster will strike, it’s
when it will strike, and how you will deal with it that counts.
The fact is that 76% of companies experience at least one
business disruption in any 5-year period, and 27% have to
declare at least one disaster, which means critical systems were
disabled long enough that recovery procedures had to be
executed,” he said.
After raising the awareness that nobody is immune to
disasters and that the nature of these disasters can be devastating, Mattock launched into the presentation, detailing the
basics, raising awareness about potential situations, and giving
advice on how to make an emergency action plan.
“The emergency action plan: Do you have one? Establish protocols and procedures to ensure business continuity, identify
alternate resources, including recovering servers, mainframes,
and their backups. Know your legal boundaries and covenants,
and the parameters of your insurance policies,” he advised.
Moving on to water damage, consideration must first be
given to the type of water which is causing concern. “Not all
water is ‘created equally’,” he said. “It is good to know that
water is broken down into ‘class and category’ when flooding
occurs. Knowing the difference makes the mitigation process
easier to execute, potentially saving secondary damages and
money.”
“How much water and where did it come from? For
example, an assessment falling into Class 1 is ‘part’ of one room.
Class 2 is the whole room, up the walls, as much as 24”. Class
3 is ceiling down to the floor, and Class 4 entails a situation that
requires specialty drying: This would impact hardwood flooring,
ceramic tiles, crawl spaces, and so on,” he continued.
Next comes an analysis of the category of water: What kind
of water is it? “Category 1 is clean water—a sanitary water
source. Category 2 is gray water, which includes the presence of
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organisms with possible health implications—significant contamination may exist. Last, we have Category 3 or ‘black water’:
Health exposure risk is a real consideration—the water is grossly
contaminated,” he concluded.
Time is ticking; what do you do? “You must contain and minimize the damage which will reduce the severity of loss,
ultimately reducing the restoration costs and minimize business
disruption. You will effectively protect the health and safety of
employees or occupants.”
So, anyone can dry it out, right?
“Not necessarily. Drying is a science that includes controlling
temperature, RH and airflow, all contributing to minimize drying
time. There are four steps: Extraction, air movement, dehumidification, and temperature,” Mattock continued.
The effects of water can be devastating. Within 24 hours
water damages such as furniture swells and splits, drywall
disintegration, grout staining, metal oxidization and rust, and
carpet delamination starts. Within 72 hours and beyond, smells
are apparent which lead to mold. And many folks in facility
management positions need to know if the building's insurance
will cover this.
The best plan after an occurrence? “ACT FAST and BE
PROACTIVE. Know what you will do, who you will call, and have
knowledge of the proper steps to act on it, 24/7.”
If the issue is fire and smoke, first board-up and secure the
area. Board-ups prevent theft, injury and minimize impact on
patrons. Next, if it is winter, drain the plumbing. Clean up
safely. Be mindful of corrosion control, and differentiate
between damage to structures vs. contents.
What are the tools of mitigation? Infrared thermography,
hygrometers, moisture meters, ozone generators, thermo-foggers, dehumidifiers, air movers, and psychometric calculators are
the tools of the mitigation trade.
“In conclusion, make sure you have an Emergency Action
Plan (EAP). Like most things facility management- related,
advance planning can save the day and thousands of dollars in
the long run.”
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Executive Director - Carolee Griffin

W

ith new facility managers and companies
joining the Facility Manager Association of
New Mexico all the time, I think it is important to
remind the membership about some of the
“housekeeping” rules that make the organization
functional. We strive to provide value and an enjoyable
experience for the folks who support and believe in us, and publishing the “basics” from time to time probably helps.
Our mission is to provide a forum to share resources and
information among the people who own, manage, and engineer
our facilities. Indeed, our vision statement reads: “Establish and
implement an organization to promote education, information,
solutions, and opportunities associated with the operations,
maintenance, and sustainability of facilities.” To that end, we meet
monthly to hear an educational presentation about topics which
impact our facilities.
So, where do we find our educational speakers? We constantly
solicit feedback from, and listen to, our facility manager/engineer
members to hear their most important concerns and issues
surrounding running their buildings. Then, once a year (usually in
September) we announce a special “Program Planning Meeting”
where potential speakers are invited to reserve a spot to show
up and tell the Board and other interested facility manager
participants what they would like to present upon, why it is
important, and why it is relevant information. The Board weighs
the importance, timeliness, and desire for certain programs, and
then selects and announces the next year’s speakers.
Next, our “greater good” is to give money to scholarships
at the University of New Mexico and Central New Mexico
Community College, for students entering into the mechanical
trades: The heating, plumbing, electrical, and building controls
fields. These are the skillsets from which many working facility
managers have come, and from which many of the future facility
managers and engineers will emanate. Here, too, are the technically skilled tradesmen and women which we all want to hire.
Whether you are a facility manager looking for a good in-house
employee, or a supplier looking for a good technician, certification and training is key, and support for this education is necessary.
The money for these scholarship funds comes primarily from
the scholarship fundraiser golf tournament, usually held in July.
Another forum for education and provision of resources is a
”Supplier Showcase” usually held in October, where facility
managers and suppliers, both member and non-member alike,
have the chance to connect with each other and find out, handson, about the latest, greatest, most innovative, and economical
products and services which enable the facility professionals to
efficiently run their buildings.
Next, to stay alive and thrive, new actual facility manager
members must be constantly encouraged to join the organization
which exists to serve them. To that end, first-time facility
manager/engineer/owner attendees are welcomed FOR FREE to
any meeting to see first-hand the benefits of this organization.
Supplier members are ENCOURAGED to invite the facility manager
end-users they work with to an event as their guest, and as the
guest of the Facility Manager Association of New Mexico’s Board
of Directors.
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FMANM 2012 Membership List
A Mechanical Resource LLC • ABM Janitorial Services
ABQ Engineering Inc. • Ace Asphalt • Advantage Security
Albuquerque Public Schools/Operations Dept
All American Moving Services • Alvarado Management Ltd
American Leak Detection of NM • Amerind Risk Management Corp
Armour Pavement • Ashcraft Mechanical • B & D Industries
Baptist Convention of NM • Bath Engineering Corporation
Beaudin Ganze Consulting Engineers • Blue Cross Blue Shield
Bob’s Painting • Boyd Engineering Supply • Britton Construction
Carnes & Company • Carrier • CB Richard Ellis
CentiMark Roofing • CH2M Hill • Chaparral Materials
ChemSearch • City of Albuquerque/Aviation Dept
CNM/ School of Applied Technologies • Coronado Center
Coronado Paint & Decorating Inc. • Crenshaw Consulting Group
Dion’s Pizza Construction • Edward Mindlin Co.
Employbridge/Staffing Solutions • Energy Control Inc.
Enernoc • Facility One • Gary Stevens LLC
Greater Albuquerque Habitat for Humanity • Greer Enterprises
Heel Inc. • Honeywell DAS • IEC Electronics • Improve Group
Industrial Water Engineering • Innovative Moving Systems
Insight Construction • Institute of American Indian Arts
Integrated Control Systems • Jan-Pro of NM, Inc.
Johnson Controls • Jones Lang LaSalle • Just Sprinklers
Kinetic Improvement • Klinger Construction
Kone Elevator and Escalator
La Vida Llena • Laben Electric Company
Route 66 Casino/Laguna Development Corporation
Laun-Dry Supply Company • Lovelace Respiratory Research Institute
Maintenance Service Systems • Matheson-TriGas Inc.
Mesa Detection Agency • Mesa Equipment
Miller Bonded • Moving Solutions • National Roofing
State of NM/Building Services Division
New Mexico Educators Federal Credit Union • New Mexico Gas Co.
MSR-FSR • OSI/ISO • Orkin Pest Control
OSO Bio PharmaSolutions • Overhead Door Co.
Paul Davis Restoration • Prime Therapeutics Inc.
Progressive Services • PNM • QNURU
Quail Run Association • Quality Lawn Care • Real Pest Solutions LLC
RoofCare • Sandia Resort and Casino
Sandoval County Public Works • Sealant Specialists, Inc.
ServiceMaster Performance • Servicon Inc. • ServPro of Rio Rancho
Sherwin-Williams Paint • SMG/ Albuquerque Convention Center
Solar Shield Technologies LLC • Sparkle Maintenance Inc.
Steamatic of Albuquerque and Santa Fe • SMI Facility Services
Sunland Asphalt • SW Asset Management • The Groundskeeper
The Johnston Company Inc. • ThyssenKrupp Elevator
Transcore • Travers Mechanical Services
Trinity Solutions Group • Tux Window Cleaning Ltd.
University of New Mexico Hospital • Upland Corporation
Voss Lighting • Western States Fire Protection
Williamson Restoration • Windsor Door Sales
Wisco Supply • WM Carroll LLC
Yearout Mechanical Service, LLC • Zia Rising Management

Finally, how do we keep this initiative organized and
functional? You MUST RSVP to attend any of our events.
In this way we can plan ahead to make you comfortable as
you mix and mingle with New Mexico’s most motivated
suppliers and most highly-educated and prestigious facility
management teams.
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March Membership Madness:
Email YOUR Leads and WIN!

T

o support the ongoing effort to sustain
and expand the Facility Manager Association of New Mexico, plan now to enter and
win the March Membership Drive contest.
It’s fast and easy! Email at least five (or
more) of your favorite facility manager contacts
who are NOT already FMANM members to
carolee@fmanm.com. Provide name, company,
email address, and a contact phone number.
Our membership committee will follow-up on
these leads. The top three folks providing the
most viable leads will receive the entire
“scrubbed” list for their effort.
Grow your database and support your local
Facility Managers Association at the same time.
Send your entry today. Cut-off to win is March
31, 2012.
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Flooring: New Products
and Applications
Wednesday, March 21st

Make reservations now to join the Facility Manager Association of New Mexico to
see the latest trends in flooring. You must rsvp by 5 pm on Monday, March 19th,

to be included. Please rsvp to carolee@fmanm.com (preferred) or
by calling 505-331-2477.

When:

Wednesday, March 21, 2012, at 7:15 a.m.
(Arrive early for coffee and connections)

Where:

Garduno’s Uptown
2100 Louisiana Boulevard NE
Albuquerque, NM (505) 880-0055

Cost:

$30 to Members
$35 to Non-Members

Join us for a Southwestern style breakfast buffet!

Upcoming Events
Calendar 2012
Wednesday, April 18th

7:15 am, Garduno’s Uptown
Protect Your Facility:
Security Doors and Windows
Wednesday, May 16th

7:15 am, Garduno’s Uptown
The Value Proposition
of Proper Air Filtration
Wednesday, June 13th

5:00 pm, Albuquerque Isotopes
Baseball at The Lab

FMANM Vision Statement:
Establish and implement an organization to promote education, information,
solutions and opportunities associated
with the operations, maintenance, and
sustainability of facilities.

